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The warehouse covers an area of

20,000 SQUARE METERS
] d) E j ¢) E - about the size of four soccer fields.

At peak times up to

88,000 PICKS*
PER MONTH

are made at the WLC.

* Pick = in warehousa logistics the selection
of a part ar small pack.

KHS World Logistics Center

CENTRAL SPARE PARTS
WAREHOUSE

Not only during a crisis such as the corona pandemic is it important to provide a smooth
supply of spare and wear parts to the beverage industry. After all, this also ensures the
greatest possible availability of production systems and thus efficiency. A few impressive
facts and figures from last year illustrate just how preductive and reliable the KHS World
Logistics Genter (WLC) in Dortmund is in this respect.

Not even the crisis of 2020 has been able to impact this!

TWO HOURS ON AVERAGE

The mean reaction time for spare parts on machine downtimes is

two hours to handover of the parts to Shipping. On average 630 machine
downtimes are processed per year, 50 of them on weekends.

Over

200

employees from Order Management
and Technical Support work
in offer and order processing in
Bad Kreuznach, Kleve, Worms,
Hamburg and Dortmund

Of the more than

8,150

conversion offers submitted, over 1,650 orders
are placed with a parts volume
of about four euro pallets each.

From the more than

60,000

spare parts inquiries received, binding offers
for about two thirds are prepared within one day.
About 80% of all inquiries become orders;
half of these are shipped
within a week.



